
It took “One week and all my life before that”.  



Larry Prusak
“Father of Knowledge Management”



My Story  



2009 Typhoons
Non Traditional Actors



2010 Earthquake
The “measles” map



2010 Floods
Crisis Mappers



2011 Civil Unrest
Libya Crisis Map
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Unexpected Impacts

http://blog.standbytaskforce.com/sbtf‐libya‐impact/



https://docs.google.com/open?id=0B90Y9gPUymOmYzYzY2JmMjEtYjBhMC00NmE5LTgzZjYtNzdlODkwNDIwYmMz

Lessons Learned



Decision Makers

• Taxonomyy
• Max cues for a decision
• Sensemaking• Sensemaking
• DataKind and DataDives

DataKind website: http://datakind.org/



Puzzle                versus              Mystery



How do we activate the volunteers? 
Do we just email Patrick Meier

~ a very Large International Health Organization



digitalhumanitarians.com



DHNetwork Members



DHNetwork Concept



DHNetwork Activation



S B fitSome Benefits

1. Focal point for traditional entities
2 U b ll t h h t i t2. Umbrella to approach charter, private 

companies, etc.
3 P bli h t i l ith f3. Publish materials with fewer 

restrictions



Guidance on Collaborating with V&TCS
http://digitalhumanitarians.com/collaboration‐guidance



W ki T thWorking Together

1. Member of global Inter-Agency 
I f i M W kiInformation Management Working 
group

2 N H i i I f i C2. New Humanitarian Information Center 
model



Where will your nextWhere will your next 
good idea come from?

Hint1 : Not from inside your organization (Don Tapscott ‐Macrowikinomics)
Hint 2: Most new ideas and new inventions are disjointed ideas merged.



Andrej Verity
verity@un.org


